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EtiquEttE rulEs arE 
no longEr about 
using thE corrEct 
cutlEry, but rathEr 
considEration for 
thosE around you

10. HOLD yOUR TONgUE
Don’t make negative comments about people’s kids, 
relatives, pets, decorating, weight or age. ‘The old 
rule definitely still applies,’ says Charlotte Youens, 
the owner of The Elegant Touch finishing school in 
Joburg. ‘If you don’t have anything nice to say, don’t 
say anything at all.’ 

PEOPLE BEFORE PHONES
Never answer your phone or attend to emails, 
texts or social media while in the company  
of another human being. Phone snubbing (or 
‘phubbing’) is just plain rude. 

4. Happy house guest
A good house guest is pleasant and helpful. Buy a 
basket full of groceries and cook a meal (or treat 
your hosts to a dinner out). Always clean up after 
yourself. Otherwise, stay in a hotel.

2. RETURN POLICy
Borrowed a friend’s dress? Have it dry-cleaned. Used 
someone’s car? Fill up the tank and take it to the 
car wash. Always return any borrowed items with  
a small gift or thank-you note.

9. Say ‘thank you’
Express your gratitude often – when a colleague 
helps you carry a ton of files to a meeting or when  
another driver lets you cut in front of them in heavy 
traffic. Where possible, send a thank-you note. Is 
email good enough? Not if you want your thanks  
to end up in the junk folder.

3. Seen, not heard
Avoid dragging kids along to places or events 
that are not child friendly. It’s disrespectful to 
the hosts, other guests and to your children. 
Organise a babysitter or rope in a relative to 
watch the little ones.

5

Miss manners
HELP THOSE wHO NEED IT
Pay attention to people with special 
needs (such as wheelchair users 

and pregnant women) and the elderly. 
Allow them to go in front of you in long 
queues, give them your seat on the bus 
and open doors or carry bags for them. 
Courtesy isn’t for gentlemen alone.

RSvP
‘A good guideline is to respond to 
an invitation within 24 hours,’ says 

Wendy Hind from Chata Romano image 
consultancy. And always be sure to let 
your host know if your plans change – 
accepting an invite and not showing up 
is a definite no-no!

TImINg IS EvERyTHINg
Punctuality is the cornerstone of etiquette, 
says CEO of Sandton’s School of Etiquette 
Courtenay Carey. Not only is it unacceptable 
to be late, but Courtenay also cautions: ‘Don’t 
arrive early either as people will usually be 
organising last-minute things.’

6. Smile
A true lady shows consideration for every person 
she meets. Whether a cashier, a cleaner or a CEO, 
always smile and greet the person warmly. 
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